Happiness Is Pets

LIMITED PUPPY WARRANTY

14 DAY HEALTH WARRANTY INCLUDING FREE VETERINARY VISIT AND

CONTINUING VETERINARY CARE AND EXPENSES.

Yes, I understand that Happiness Is Pets warranties the health of this puppy for the first 14 days
after purchase. All veterinary care must be done at one of our approved clinics. You will receive an initial
free vet exam within 7 days of purchase and any necessary medications will be provided at no charge.
except any normal and routine puppy shots. Happiness Is Pets will continue to provide any required veterinary
care, except normal and routine puppy shots, for a total of 14 days after purchase. Happiness Is Pets will extend
this care for any routine ailment that arises during this first 14 day period until such time as that ailment is
corrected. This excludes any non routine treatment due to a congenital or heredity condition. This situation
would be covered under our warranty against life threatening congenital or hereditary defects.

LIMITED 1 YEAR WARRANTY AGAINST LIFE THREATENING
CONGENITAL DEFECTS
Yes, I understand that if within 1 year of the date of birth of my puppy he/she is diagnosed by a
veterinarian as having a life threatening congenital defect and this information is reported to Happiness Is Pets
within that 1 year period I will receive a replacement puppy of equal value or one half (1/2) of the purchase
price of the puppy. You must provide a veterinary letter with the diagnosis and must surrender the kennel club
registration papers when applicable. This only applies to those conditions that will not self-correct during the
first year. In some cases Happiness Is Pets will require a diagnosis of another veterinarian, which would be at
the expense of Happiness Is Pets. Happiness Is Pets offers no warranty against seizures or demodeptic mange.
In the event of an undescended testicle Happiness Is Pets sole responsibility will be to provide for neutering at
one of our approved veterinarian clinics with the prior approval of Happiness Is Pets.
NONAPPROVED VETERINARY CARE AND EXPENSES

Yes, I understand that Happiness Is Pets will not pay for any veterinary care,
for any reason whatsoever, other than at a Happiness Is Pets approved clinic.
Should you, for what ever reason, decide to use the services of a veterinary clinic other
than an approved Happiness Is Pets clinic you do so at your expense. The exception to

this is for emergency care which is covered below.
EMERGENCY VETERINARY CARE

Yes, I understand that Happiness Is Pets will reimburse me for 25% of the base expense

for an emergency vet visit, made within 7 days after purchase, with the following provisions. This is limited to
one day only and only with the provision that one of our approved veterinary clinics was not open. Our
experience has been that 95% of emergency veterinary visits are unwarranted. We would like to point out that
if you do feel the need to visit an emergency clinic to have them do supportive care only and and wait for any
testing until you can get the pup to one of our approved clinics the next day. We do not reimburse for the
treatment of kennel cough.

HAPPINESS IS PETS NETWORK OF APPROVED VETERINARY CLINICS

Yes, I understand that Happiness Is Pets network of “approved veterinary clinics” are as follows:

. Naperville Animal Hospital. 1023 E. Ogden Ave. Naperville, IL 60563 (630) 355-5300
" Elmhurst Animal Care Center. 850 S. Riverside Dr. Elmhurst, IL 60126 (630) 530-1900
. Midwest Animal Hospital. 1205 183rd Pl. Orland Park, IL. 60467 (708) 478-7788
. Forest South Animal Hospital. 24341 Western Ave. University Park, IL 60484 (708) 672-6166
. Animal Care Center of Chicago. 1248 W. Washington Blvd. Chicago, IL 60607 (312) 243-6655




